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NAWHC NOW! provides information on surveys, activities, programs and resources offered by the 
National Association of Worksite Health Centers, as well as from other industry partners and sources 
related to onsite, near-site, mobile and virtual worksite clinics.  Visit www.nawhc.org for details and 
membership information. 
 
BENCHMARKING 
 
Watch for the 2023 Mercer-NAWHC National Worksite Health Center Survey Request 
 

NAWHC will join our member and partner Mercer in the next 10 days in sending out the 2023 
Worksite Health Center National Survey to employer and union sponsors of onsite and near-site 
centers. This is THE LARGEST SOURCE of key benchmarking data on the operations, management, 
staffing and key issues impacting worksite centers of all sizes and industries.  
 
The survey will be sent not only to our employer members, but also to our third party and health 
provider service providers who are asked to send to their clients.  
 
No individual responses will be identified, but all firms participating will receive an aggregate report on 
the findings. We also will present the results at the Sept. 7-8, 2023, NAWHC Annual Forum in 
Minneapolis, MN. 
 
MSK Services and Staffing Benchmarking Survey 
 

Speaking of surveys, if you haven’t done so already and musculoskeletal (MSK) conditions are high 
on your cost and prevalence list, be sure to complete our benchmarking survey on MSK Services and 
Staffing in Worksite Health Centers by April 15th. Three responders will be randomly selected to 
receive a $100 gift certificate. 
 
Complete the MSK survey at this link. 
 
EDUCATION & NETWORKING 
 

Online Roundtable for Worksite Centers Using EPIC for Reporting – April 20, 2023 – 12PM CT 
NAWHC is holding an online roundtable for members who use EPIC for their data and patient record 
systems. This will be an informal, interactive discussion focusing how companies are able to use 
EPIC to retrieve their data in a timely, accurate and easy manner. Bring your questions and 
experiences to share.  
 
If you’d like to participate in this roundtable discussion, register at this link to receive the program 
connection. 
 
Transitioning to a New Worksite Health Center Vendor Partner – April 26, 2023, 11 AM CT 

mailto:info@nawhc.org
http://www.nawhc.org/
https://www.surveymonkey.com/r/MSKcenterservices
https://nawhc.wildapricot.org/event-5244348
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This webinar will provide an insight into the transition issues for employers and their new vendor 
partners. The webinar is free for NAWHC member, $50 for non-members. 
REGISTER 
 
Call for Speakers for NAWHC Annual Forum – Sept. 7-8th, Minneapolis, MN 
NAWHC members and their clients are invited to submit their names to be on a panel at the NAWHC 
Annual Forum, Sept. 7-8, 2023, at the Radisson Blu at the Mall in Minneapolis, MN: 

• Creating An Integrated Behavioral Health Service In The Center 
• Planning Your First Onsite Or Near-Site Center 
• Integrating Occupational Health Services Into A Primary Care Worksite Center 
• Successful Small Employer Centers 
• Successful Large Employer Centers 
• How To Measure And Reduce The Time To Reach Your Financial And Outcomes 
• Developing A “Click And Mortar” Strategy: How To Integrate Virtual And In-Person Services 
• Why Clinics Fail And What You Can Do To Prevent Problems 

 

Contact Larry Boress at lboress@nawhc.org if interested in speaking at the Annual Forum. 
 

REGISTRATION AND SPONSORSHIP INFORMATION FOR THE ANNUAL FORUM 
 
NAWHC BOARD OF DIRECTOR OPENINGS 
 

The NAWHC Nominating Committee is still accepting applications for the two employer openings on 
the NAWHC Board of Directors. Any NAWHC employer or union member who has been involved with 
the organization and has experience in offering or operating an onsite, near-site, mobile or virtual 
health center is eligible to be a candidate. A director is expected to participate in 3-4 conference calls 
and one in-person meeting each year. Travel is covered for NAWHC meetings. If you’d like to be 
considered for a Board seat, send a letter of interest and a bio to Larry Boress at lboress@nawhc.org.  
 
RESEARCH AND RESOURCES 
 

Employer-Sponsored Healthcare Services Vendor Guide 
KLAS Research has created a guide that focuses on the largest third-party service providers that 
operate across multiple US regions to develop and manage primary care centers the offer other 
related services, including telehealth, behavioral health, and wellness centers. Health care providers 
that offer such services are not included in the document. You can obtain a copy at this link. 
 
Please visit our website at www.nawhc.org and be sure to check in and sign-up at the NAWHC 
LinkedIn Group to stay abreast of developments in NAWHC and in worksite health and wellness.  
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